
 

CONCRETE SURCHARGES – As at 1 November 2022 

 

Normal Working Hours Monday to Saturday 6:00am – 4:00pm. 

Sunday/Public Holiday 

Surcharges 

Sunday and Public Holidays incur an additional charge of $35.00 per m3 plus GST 

on all orders in addition to any additional surcharges outlined. 

After Hours Plant Opening Fee 

$3,630 per 4 hours  

   Driver admin fee: $242 

If our concrete plant (Plant) is required to open or remain open outside “Normal 

Working Hours”, a charge of $3,300 plus GST for the first 4 hours will apply, and 

$825 plus GST per hour thereafter. 

This charge is in addition to any other after hours charges. 

The driver admin fee is paid per load in addition to Plant opening fee when 

outside of “Normal Working Hours” at $220 per load + GST. 

Please check with us for a project quotation.  

Standby 

$77 per half hour per truck or 

part thereof 

Where our truck is retained at your request outside “Normal Working Hours” for a 

period greater than 30 minutes before loading, an additional charge will be 

incurred at the rate of $70 plus GST per half hour per truck or part thereof. 

Waiting Time 

$2.75 per min during  

Normal Working Hours 

Otherwise $4.95 per min 

After arrival at the site, 20 min is allowed for discharging at the site for loads 

3.2m3 or less and 30 min is allowed for discharging at the site for loads 3.2m3 or 

above. Where our truck is detained by a customer on the site beyond 25 

minutes, the following charges apply: 

$2.50 plus GST per minute during Normal Working Hours; 

$4.50 plus GST per minute outside of Normal Working Hours. 

Short Load (less than 4m3 

Minimum Load) 

Unless we approve, all loads under 4m3 will be subject to a 15% surcharge (plus 

GST) and a minimum fee equivalent to 1m3 will apply. 

Extra Cartage 

$2.20 per m3 per km 

Unless otherwise agreed, deliveries in excess of 20 kilometres from our Plant will 

incur an Extra Cartage charge of $2.00 plus GST per m3 per Km for the excess 

kilometres.  

Disposal Fee 

$165 per m3 during  

Normal Working Hours 

Otherwise $254.10 per m3 

Where surplus concrete is returned by the truck at your request, a Disposal Fee 

of $150 per m3 plus GST applies, after hours Disposal Fee of $231 per m3 plus GST 

applies.  

Washout Fee 

$33 per load 

Where you request the addition of any colour, chemicals, fibres or other 

speciality additives to a load, a washout fee of $30 plus GST per load applies. 

Cancellation Fee 

$1,430 per order 

A Cancellation Fee of $1300 plus GST per order applies when an order that is 

greater than 10m3 is cancelled after 3pm on the day prior. 

Customer Supplied Product 

Handling Fees 

$16.50 per bag 

The receival, storage, handling and manual addition of any additives or 

bagged products supplied by us or Customer Supplied Products are charged at 

$15 plus GST per bag.  

Accelerator Charges Low dose $9 per m3, Medium dose $14 per m3, High dose $17 per m3 (all GST 

inclusive). 

  Concrete Testing Charges The following charges are based on Testing performed during “Normal Working 

Hours”: 

$380 Standard Compression 

Test 

Includes: sampling, casting, testing and reporting 1 extra cylinder (if Technician 

already on-site). 

 

 



    

 

 

 

 

Includes: sampling, testing and reporting of extra slump test (if Technician 

already on-site). 

$120 per Extra Slump Test Includes: sampling, testing and reporting (if Technician already on-site). 

$120 per Air & Yield Test Includes: sampling, casting minimum of 3 standard prisms and NATA Certified 

Report. 

$630 Drying Shrinkage Test  Includes: 1 slump test, casting minimum of 3 standard cylinders and NATA 

Certified Report. 

$760 After Hours Testing 

Charge  

Normal Working Hours Charges plus 100%. Refer to times set out at “Normal 

Working Hours” above. 

Other Testing Requirements Price available on request. 

Cooling or Heating Agent If the supply of concrete on your request requires the addition of a cooling or 

heating agent, we may add this cost plus a margin for our overheads and time 

(as determined by us, acting reasonably).  

Delivery Dockets 

$27.50 per copy 

We will leave a copy of the delivery docket at the Job Area with each delivery. 

The docket may also be handed to you or your representative, it is the 

responsibility of the customer to retain and process those dockets as per their 

own accounting requirements. 

Duplicate copies of delivery dockets will be provided at cost of $25 (plus GST) 

per docket. Any payment to us must not be delayed due to any missing delivery 

docket. 

Purchase Orders Where a purchase order is required to ensure payment, you must provide a 

paper or electronic copy to us prior to delivery. 

Updates We may update this Concrete Surcharge section by varying it. This may include 

that we vary existing or add new fees and charges. Where this occurs, we will 

use our reasonable endeavours to notify you. This may include a notice from us 

via email or an update displayed on our website. Before placing any new order 

with us, please ensure to check with us, including via our website, if there have 

been any changes to our Concrete Surcharges.  

Acceptance By placing an order after receiving our quotation, you are deemed to accept 

the terms and conditions referred to in that quotation.   

Payments Our payment terms are 30 days from the end of month of our Invoice for 

account customers, as per clause 4.4 of the Trading Terms.  

 

 

 


